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<3) {+1%=Z (Specification)
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Technical Specification [ISO Guide 2 : definition]
“document that prescribes technical requirements to be
fulfilled by a product, process or service”

NOTE 1: A technical specification should indicate,
whenever appropriate, the procedure (s) by
means of which it may be determined whether
the requirements given are fulfilled

NOTE 2 : A technical specification may be a standard, a

part of a standard or independent of a standard.
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“document, established by consensus and approved

by a recognized body, that provides, for common and
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repeated use, rules, guidelines or characteristics for

activities or their results, aimed at the achievement of

the optimum degree of order in a given context.
NOTE : Standards should be based on the consolidated
results of science, technology and experience, and
aimed at the promotion of optimum community
benefits.
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Quality : ASQC
“The totality of features and characteristics of a product
or service that bear on its ability to satisfy stated or

implied needs”
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Quality - Relative : ASQC

“degree of excellence of a product or service.”
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